Ripon Museum Trust

Volunteering Policy

Ripon Museum Trust was formed in 1983 by a small group of volunteers and now, substantially larger, would describe itself as a medium-sized voluntary organisation with full-time support from a few paid staff. In short, the Trust would be unable to exist, function and progress without volunteers.
Volunteers should expect to be welcomed into the organisation without obligation to commit for any length of time or for any role offered but on the understanding that the Trust expects individuals to honour the Volunteer Agreement which outlines the Trust’s expectations of its volunteers and what volunteers can expect to get in return for their work with the Trust. The Trust has a policy on Diversity and Equal Opportunities which includes both paid staff and volunteers.
Ripon Museum Trust is committed to being a community resource, working in and with the Ripon community and therefore engaging with volunteers is an essential part of this objective. It is also committed to working with a diverse volunteer base and promoting the volunteer experience as a way to get involved with local interests.
The Trust provides all volunteers with induction and health and safety training so that they will be able to work safely and competently. 
All volunteers are covered by our Employer’s Liability Policy in the event of injury at work and by any claim by a member of the public as long as they adhere to the guidelines set out in the Volunteer Handbook and in training.
The Trust will make sure that each volunteer understands the structure of the organisation and knows which member of staff he or she is responsible to. They will have regular access to this person and be given adequate support.
Ripon Museum Trust holds all personal information in accordance with the Data Protection Act 1988. It will be held securely by the Trust Office and will only be used in relation to a volunteer’s role. It will only be accessed by the Manager and Volunteer Coordinator on a ‘need to know’ basis.

The Trust has a separate Expenses Policy which outlines the circumstances and method of claiming out of pocket expenses relating to volunteering with the Trust.
RMT will inform volunteers about its policies, plans and programmes and invite them to contribute to the decision-making process through formal and informal channels, including forums, meetings, volunteer social events and by speaking to the Manager or a Volunteer Mentor. 
Ripon Museum Trust will not recruit volunteers to replace permanent paid staff or vice versa without consultation and advice from appropriate third parties such as CVS and NYFVO and these actions will only be taken if there is no sensible alternative.
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